
Medical Facility Services. Optimized.©

We are the CHEST certified experts that provide a clean and safe 
environment for your patients, employees and visitors.

Medical Cleaning. Terminal Cleaning. 
Clean Rooms. Surgery Centers.



Medical Facility Services. Optimized.©

We know that ensuring a clean and safe environment is critical to the success of your clinics, 
hospitals and medical facilities.  An effective cleaning program has a direct impact on the health 
of your patients and employees. 

The cleanliness of your facilities is paramount to promoting health, safety and improving 
morale.  Simply put, our cleaning program contributes to maintaining an environment 
that promotes wellness.

The Marsden Advantage
At Marsden, we take pride in our ability to deliver consistent quality by 
following a thorough world-class quality assurance process.

Because of our extensive training, we know to ask the right questions 
so that we can anticipate and create a plan that addresses the specif-
ic needs of medical facilities.  Our CHEST certified management team 
oversees our on-site performance and facilitates a culture of communi-

cation and accountability.

At the beginning of your contract period, your Marsden team will develop a detailed op-
erations plan in exact accordance with your contract specifications. Our supervisors can 
use state-of-the-art web-based tools to track and monitor the quality and completion of 
duties in real time. We will perform regular inspections, and communicate with you to 
ensure that our work meets or exceeds expectations. Our Marsden Advantage Technology 
and Quality Assurance Program©  captures eight key data points:

Time Keeping    Work Orders
Human Resources   Inspections
Customer Surveys   Issue Resolution
Project Calendars   Reporting



With offices throughout the country, 
Marsden Services is here to help. Contact 
us for a complimentary analysis of your 
needs.

• Medical Facility Janitorial Services
• Terminal Cleaning
• Specialty Services
• Floor Care
• Day Porters
• Window Cleaning
• Construction Cleaning
• Disaster and Restoration

Our Marsden corporate partners provide 
HVAC, Commercial Security, and Calibra-
tion services. Ask your Marsden repre-
sentative for more information on how 
we can further optimize your facility.

For our complete line of services visit 
www.marsdenbuildingmaintenance.com.

Our Services



GET IN TOUCH
Beth Hazel, Business Development Manager
c 614-531-5023 | o 614-228-7553

Steve Niswonger, Senior VP of Business Development
c 614-204-6071 | o 614-228-7553 Follow us on

What is CHEST Certification?

Established by the American Hospital Association (AHA) and the 
Association for the Healthcare Environment (AHE), CHEST training 
and certification is part of a rigorous standard to improve efficacy 
of frontline cleaners in medical facilities.  Our program includes 
detailed training and testing with a goal of increasing patient safety, 
efficiency, and maintaining consistent and reliable environmental 

services standards. Utilizing CHEST certified cleaners delivers greater patient satisfaction, 
better experience of care and improved outcomes.

For more information on our CHEST certified cleaning professionals, as well as our additional 
service offerings including our security and HVAC divisions,, visit www.marsden.com.  
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